
Genuine Holden Repair Procedures - UPDATE

Summary:
This bulletin provides some answers to questions received on the New Process
for obtaining Genuine Holden Repair Procedures. A service provided by VACC.

More info (Original Bulletin Aftersales 2019-R4043):

1. I have access to CollisionTech; can I still access repair procedures on this
site?

· Previously, members of Holden Trade Club had access to the
CollisionTech Web Portal.

· While there was a comprehensive listing of repair procedures available
on this portal, Holden felt that they alone weren’t enough for a repair
facility to produce a “Safe and Proper Repair” on today’s complex Holden
vehicles.

· The repair procedures lacked the necessary mechanical service and
repair information typically needed to fix modern vehicles. Also
hyperlinks within their pages indicating other instructions repairers might
wish to reference, weren’t active.

· This site was decommissioned on 30 April 2019.

2. What are the main benefits of the new process?
· The new process will deliver a link to packets of repair procedures aimed

at putting Holden customer vehicles back on the road, not just the
structural Information for a Collision Repair or a single document for a
mechanical repair.

· The aim is to include associated repair procedures and any relevant
hyperlinked documents, as deemed necessary.

· Wiring diagrams can be included if requested.
· Each page in the repair procedure packet is watermarked with

o VIN
o Holden Part Number
o The extraction date

· Refer to FIG 1.1 Sample Document
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Fig 1.1 Sample Document

3. Do I need to be a member of the VACC to obtain Genuine Holden Repair
Procedures from the VACC?
· No, you do not need to be a member of the VACC to make use of the

new service.
· Just call 1300 013 343.

4. Why is there a fee with the new process?
· There is a cost to develop, update, research and deliver repair

information. The fee for each request for information has been set at
$45 + GST to cover these costs.

· Requests are handled on a case by case basis.
· VACC accesses the most up to date GM Gold Source of information

each and every time.
·  VACC do not store any repair procedure information.

5. What process should I follow after I receive the email from holdengm.techcloud?

Please refer to instructions at the end of this document;
“Receiving and accessing the repair instructions.”

6. Is it possible to save the packet of repair procedures as a PDF?
· Depending on your operating system and version of Adobe PDF installed

it may be possible to save the packet of repair procedures.
· Please refer to the following screenshots.



o Please note, the packet of repair procedures is specific to VIN
quoted at the time of request and the date they are prepared.

o Repair procedures should only be used for the VIN stated. A new
procedure is required for each repair & VIN to ensure the correct
and current information is used.

Depending on Acrobat viewer installed on your computer the print to file or
download option may be available.

This screen will be displayed if print to file is used.



This screen will be displayed if the download option is selected

7. What if I don’t want to use the new process?
· ACDelcoTDS is still available for those who wish to take out a

subscription and obtain repair procedures themselves.
o www.acdelcotds.com

8. There are Repair Procedures available for Holden Vehicles that are produced
by companies not associated with General Motors or Holden. Are these OK to
use in the repair of Holden vehicles?

· No
· Only Genuine Holden Repair Procedures can be guaranteed to repair a

vehicle back to Manufacturer Specifications, when followed correctly.
· General Motors and GM Holden do not approve the use of any 3rd party

repair procedures.

Damian Cahill

Collision Business Manager

Authorised by: Paul Rietveld, General Manager Aftersales Business
Development.
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Receiving and accessing the repair instructions.

1. E-Mail link to repair procedure arrives in email inbox addressed from
“holdengm.techcloud@vacc.com.au”

*Note if not delivered to inbox check Junk/Spam folder’s in case email has been
directed to those folders

2. Click “View Document”

Internet browser will now open and take you to the documents disclaimer and
request pages.

3. Drop down “Client Type” menu and select your relevant option.



· Collision Repairer:
i. Use this option if you are a Collision Repairer with NO

Holden Trade Club Member Number.
· Holden Dealer

i. Use if you are a Holden Dealer
· Holden Trade Club Member

i. Use this option if you are a Holden Trade Club Member or a
Holden Certified Collision Repairer.

*Note: VACC Technical Services does not have access to these codes.
They are stored securely within the application and can not be accesed
by Advisors.
For all Holden Trade Club Member number enquireies please contact
your Holden Dealer.



4. Once the Holden Trade Club Member Number or Holden Dealer BAC
Code has been validated by the application requires field’s marked with
an asterix (*) will be automatically populated where GM Holden has
information stored in there data base.

IF THE CLIENT TYPE SELECTED IS COLLISION REPAIRER…

All mandatory field’s marked with an asterix (*) will require manual completion
to proceed.

5. Once all fields have been completed click “PAY FOR DOCUMENT” and
proceed to the E-Way payment gateway

6. Complete required payment details and click “PAY NOW”.
Note: Holden Trade Club Members eligible for Free access will by-pass
this step and be taken straight to the final disclaimer page.



7. Click “Finalise Transaction”

The receipt for this transaction will be sent to the e-mail address nominated on
the first payment details form.

8. Complete all required fields marked with an astrix (*) of the disclaimer
page.
9.1 - Tick the box agreeing to the terms and conditions of use of the
supplied information.
9.2 - Enter the unique access code. This access code is provided as part
of the original e-mail sent from holdengm.techcloud@vacc.com.au
9.3 – Click “VEIW DOCUMENT” to be taken online viewable PDF of the
requested information.

NOTE: FOR DETAILS AND LAYOUT OF THIS DISCLAIMER PAGE PLEASE
SEE FOLLOWING PAGE
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