DETAILING

The presentation of a vehicle that has been completed after the repair is
the first thing a customer will notice. Blemished paintwork, mismatched
peel and an untidy presentation may present to the customer potential
doubts to the quality of the repair. Understanding the many considerations
involved in presenting a well finished and repaired collision-damaged
vehicle can help ensure a quality product and a satisfied customer will be
the end result. This course will provide how to perform a thorough vehicle
inspection and identify defects in a vehicle finish and rectify accordingly.

Course Content

This module explains inspection procedures
for defects in the vehicle finish as well as the
tools needed to identify defects in a vehicle
finish.

The course proceeds with a review of the use
of a clay bar, sanding, and buffing. The stu-
dent will learn procedures for removal of
scratches, corrosion, acid rain and hard water
spotting, and other surface defects.

The final module identifies how to properly
detail the interior and exterior of a vehicle.
Topics covered are vacuuming, stain and
odour removal, and other interior treatments.
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Recommendations

This class covers inspection procedures & how
to treat or remove surface defects. It also looks
into detailing of the interior & exterior of
vehicles. Courses that are helpful include:

e  Trim and Hardware (TRMO01)

Registration

To register for Detailing (REF04) click here or
visit www.i-car.com.au

Course Highlights

Points: 0.75
Estimated Duration: 3 Hours

Format: Classroom and Virtual
Classroom

Meets the I-CAR ProlLevel 1 training
requirements for the following

roles:
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After completing this course,
you will be able to:

e Perform a thorough vehicle inspec-
tion and identify defects in a vehicle
finish.

o Be able to remove finish defects by
using the proper removal proce-
dures.

e Understand interior and exterior
detailing.
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