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RACT Insurance Achieves I-CAR Gold Class Status: 
Setting a New Standard for Excellence in Tasmania 

 

I-CAR Australia is proud to announce that RACT Insurance has achieved the 
prestigious I-CAR Gold Class recognition for an Insurer — an achievement that 
reflects their exceptional commitment to training, development, and technical 
excellence within the Tasmanian motor repair industry. 
 
This milestone represents the culmination of years of dedication and collaboration between RACT 
Insurance and I-CAR Australia, marking a significant step forward in the organisation’s mission to uphold 
the highest standards of repair quality and safety for its policyholders. 
 
Over the past two years, the RACT team has worked tirelessly to enhance the technical knowledge and skill 
levels across their assessing network. Their efforts reached a major milestone with an intensive three-day 
training program held at I-CAR Australia’s Academy in Melbourne, where participants engaged in 
advanced, hands-on learning across a range of current vehicle technologies and repair methodologies. 
 
During their time at the Academy, the team undertook specialised training in the latest techniques for steel 
and aluminium welding, advanced aluminium structure repair, and a comprehensive hands-on rivet bonding 
program. These sessions provided valuable insight into the evolving nature of vehicle construction and 
repair methods, reinforcing the importance of maintaining the highest standards of technical accuracy and 
safety in every assessment and repair. 

 

  
 
To achieve I-CAR Gold Class status, an insurance business must ensure that at least 75% of all staff reach 
the individual I-CAR Platinum level — a benchmark that RACT Insurance have not only met but is well on 
its way to proudly surpass. Platinum recognition is awarded to individuals who demonstrate ongoing 
professional development and a high level of technical competency across their roles and achieve 10 I-CAR 
points. For RACT, this achievement reflects not only technical skill but also a deep cultural commitment to 
continuous learning. 
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What makes this success particularly impressive is that the RACT Insurance team isn’t stopping here. 
Despite meeting the Gold Class standard, they remain fully committed to supporting every member of their 
small but dedicated team in reaching I-CAR Platinum status. This level of ambition sets RACT apart as a 
true leader in their market, continuously striving for improvement and excellence. 
 
The success of this program would not have been possible without the dedication and collaboration of key 
individuals who championed the initiative from start to finish. Special thanks go to Vanessa Bensemann, 
Motor Claims Assessing and Repair Services Team Lead at RACT Insurance, for her exceptional 
coordination and commitment to ensuring the success of the program. 
 
Reflecting on the achievement, Vanessa Bensemann shared: 
 
“We’re incredibly proud of what our team has achieved through this partnership with I-CAR. The training 
has not only enhanced our technical understanding but also strengthened the way we approach assessing 
and supporting quality repairs for our members. The experience at the I-CAR Academy was invaluable — it 
brought the team together and reinforced our shared goal of continuous learning. Achieving Gold Class is a 
fantastic milestone, but we see it as just the beginning. Our aim now is to ensure that every team member 
reaches Platinum status, so we can continue setting the standard for excellence in Tasmania.” 
 
“RACT Insurance’s commitment to achieving Gold Class is a testament to their forward-thinking approach,” 
added I-CAR’s Gary Wood. “They’ve set an example for others in the industry by investing in their people 
and ensuring they have the knowledge to manage and assess repairs to the highest standards.” 
 
By reaching I-CAR Gold Class status, RACT Insurance has set a new benchmark for training and 
knowledge in the Tasmanian market. Their achievement demonstrates the power of collaboration, the value 
of continuous learning, and the importance of aligning technical capability with customer-focused outcomes. 
 
I-CAR Australia congratulates the entire RACT Insurance team on this outstanding accomplishment and 
looks forward to supporting them as they continue their journey toward full Platinum completion across the 
organisation and many more years of I-CAR Gold Class. 
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