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I-CAR & AMA GROUP ANNOUNCE GOLD CLASS for  
Gemini ARC Mackay, Mr Gloss Moorrabbin, Gemini ARC 

Thomastown, Micra Invermay 
 

I-CAR Australia and AMA Group are pleased to announce that Gemini ARC 
Mackay, Mr Gloss Moorrabbin, Gemini ARC Thomastown, Micra Invermay 
have been awarded the prestigious I-CAR Gold Class Collision status. 
 
Over the span of several years, AMA Group has been diligently working to bring the network on a journey 
to elevate all sites to I-CAR Gold Class status. 
 
These latest additions to Gold Class under the AMA Group are a testament to the organisation’s 
commitment to upholding an ambitious goal of raising the standard across the entire group. 
 
Zoe Pottage, Technical Training Manager acknowledged that The Road to Gold hasn’t been without some 
earlier challenges for the multisite organisation; “Our team members move around locations, which 
impacts the overall site’s users. So, if we use a targeted approach on specific sites and team members 
move location, it does make it more challenging to track and continue to strive for Gold.” 
 

 
 
Zoe also expressed gratitude for 3M, BASF, and Glasurit for their significant role in assisting AMA's teams 
achieve I-CAR Gold Class. 
 
What’s next for AMA Group? “Our goal as an organisation is to achieve 2 Gold Class sites per month 
throughout 2026. We now have a clear view of all our team members and the current Platinum Status, as 
well as clear pathway to both Platinum for individuals and Gold Class for sites.” 
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“The overall training programs are extremely beneficial, providing the network with awareness of level 
training. It also gives our team members a sense of purpose and a reason to celebrate at the local site 
level.” 
 
Congratulations to Gemini ARC Mackay, Mr Gloss Moorrabbin, Gemini ARC Thomastown, Micra 
Invermay for this tremendous achievement, and to AMA Group on the stellar growth of Gold Class shops 
across their network. 
 
Gold Class accreditation reflects an organisation’s commitment to continuous staff development through a 
strong training culture, enabling high operational standards that support industry growth and deliver 
exceptional service to consumers. 

 
 
 
 

 
 


